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Consumer 

Credit 

Transactions 

Act 


Moral  Motors  (1983)  Ltd.,  of  Fort  McMurray,  was  charged 
with  violating  Section  12  of  the  Act.  The  company  was  fined 
$500  and  paid  restitution  of  $372.96.  Moral  Motors  brought 
down  the  interest  rate  from  17.25  per  cent  to  8.9  per  cent  on 
a consumer’s  vehicle  loan.  The  company  provided  12 
monthly  rebate  cheques  representing  the  difference  between 
the  two  Interest  rates.  Calculations  showed  the  rebate 
amount  to  be  incorrect. 


Galaxy  Accounting  Ltd.,  an  Edmonton  tax  discounter,  was 
found  in  violation  of  the  Act  as  it  failed  to  file  a tax 
discounting  annual  return  by  March  1 , 1992.  As  a result, 
Galaxy  Accounting  Ltd.  had  its  tax  discounting  registration 
suspended  under  Section  38  of  the  Act.  Galaxy  Accounting 
has  subsequently  filed  an  annual  return  and,  on  May  5, 1992, 
its  registration  was  re-instated. 


Letter  of  reprimand: 

A letter  of  reprimand  was  issued  to  a Fort  McMurray  car 
dealer.  The  dealer  ran  ads  that  failed  to  contain  credit 
disclosure  as  required  under  the  Act. 


Public 

Auctions 

Act 


Letter  of  reprimand: 

A letter  of  reprimand  was  issued  by  the  Director  of  Licensing 
under  the  Public  Auctions  Act  to  a Peace  River  firm  for: 

(a)  failing  to  deposit  all  proceeds  of  a sale  to  a trust 
account; 

(b)  failing  to  disburse  ail  proceeds  within  21  days; 

(c)  failing  to  announce  goods  were  subject  to  a reserve  bid; 
and 

(d)  not  rendering  the  best  possible  service. 
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Real  Estate 
Agents' 
Licensing 
Act 


Real  Estate  Centre  Ltd.  of  Claresholm,  Keith  DeArmond, 
agent,  was  charged  with  three  counts  of  violating  s.3(1)(a) 
by  trading  in  real  estate  without  being  properly  licensed.  Mr. 
DeArmond  acted  as  a real  estate  agent  and  assisted  in  the 
sale  of  three  properties  while  unlicensed.  A guilty  plea  was 
entered  by  Mr.  DeArmond,  who  was  fined  $200  on  each 
count  and  ordered  to  return  all  commissions  which  he 
received  from  the  sales. 

Snider  and  Associates  Realty  Ltd.,  represented  by  Leon 
Snider  of  Calgary,  have  been  found  in  violation  of  s.23  of 
the  Act.  Discrepancies  involved  the  misappropriation  of  trust 
funds  on  commercial  transactions.  The  agent's  real  estate 
license  was  suspended  pursuant  to  s.8. 

Market  Trend  Real  Estate  Inc.  of  Calgary,  represented  by 
J.K.  Harder,  had  its  agent's  license  suspended  for  seven 
days,  effective  November  1 , 1991 , following  a hearing  by  the 
Superintendent  of  Real  Estate.  Pursuant  to  s.8(4),  Kenneth 
Harder,  a salesman  with  Market  Trend  Real  Estate  Inc.,  was 
ordered  to  cease  trading  in  real  estate  for  six  months. 

The  Superintendent's  decision  was  based  on  an  investigation 
that  alleged  violations  of: 

S.33;  salespersons  acquiring  interests  in  real  estate  failed  to 
disclose  in  writing  to  the  owners  complete  details  of  any 
negotiation  for  its  trade  to  another  person. 

s.23(5);  and  the  agent's  accounting  regulation  that  the  agent 
failed  to  account  to  the  Superintendent  as  required. 

s.30(3)(a);  that  Kenneth  Harder  failed  to  disclose  fully  In 
writing  his  interest  as  a purchaser  of  real  estate  to  the 
applicable  vendors. 

The  agency  and  Kenneth  Harder  appealed  the  suspension 
decision  under  s.9  of  the  Act.  The  appeal  board  ruled  on 
April  8, 1992,  that  there  was  Insufficient  evidence  to  support 
the  s.33  allegations.  The  appeal  board  upheld  the  seven  day 
agency  suspension  and  reduced  Kenneth  Harder's 
suspension  from  six  to  three  months. 


2 


Richard  Dale  Cooke  of  Ft.  McMurray  had  his  real  estate 
agents'  license  application  refused  by  the  Alberta  Real  Estate 
Licensing  Committee.  A hearing  was  held  on  March  18, 1992. 
The  Alberta  Real  Estate  Licensing  Committee  stated  that 
because  Mr.  Cooke  did  not  meet  the  knowledge,  training,  and 
competence  requirements  the  license  would  not  be  issued.  Mr. 
Cooke  was  allowed  to  be  employed  as  a salesman. 

Century  21  Tom  Johns  Ltd.  of  Lloydminster,  represented 
by  Roy  Johns,  had  its  license  suspended  for  deficiency  in  a 
trust  account.  Johns  was  short  in  his  trust  account  in  excess  of 
$260,000.  He  failed  to  respond  to  a letter  to  show  cause  why 
his  license  should  not  be  cancelled.  His  license  was  cancelled 
July  16, 1992. 

Letters  of  reprimand: 

A letter  of  reprimand  from  the  Office  of  Superintendent  of  Real 
Estate  was  issued  in  the  following  instances: 

• A Calgary  firm  as  a result  of  inaccurate  representations  by  a 
salesman. 

• A Wainwright  firm  for  trading  in  real  estate  without  being 
licensed. 

• A Grande  Prairie  firm  for  employing  a salesman  who  was  not 
registered  with  the  company  through  the  Alberta  Real  Estate 
Association  (AREA). 

• A Calgary  firm  for  sales  staff  not  Indicating  in  writing  that  they 
had  an  interest  in  the  real  estate  as  vendor  or  purchaser. 

• A Calgary  firm  for  payment  of  referral  fees  contrary  to  s.32  of 
the  Real  Estate  Agent's  Licensing  Act. 

• A Calgary  firm  for  employing  sales  staff  in  an  unlicensed 
branch  without  proper  supervision. 

• A Calgary  firm  for  employing  a salesperson  who  traded  In 
real  estate  and  was  not  registered. 

• A Calgary  firm  for  failing  to  keep  proper  records  and  trust 
ledgers.  When  records  were  demanded,  the  firm  failed  to 
supply  them. 

• A Fort  McMurray  firm  for  failing  to  keep  proper  records  and 
trust  account  contrary  to  legislation.  Trust  money  was  also 
combined  and  disbursed  improperly. 
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Residential 

Tenancies 

Act  (formerly 
Landlord  and 
Tenant  Act) 

Charges  have  been  laid  under  s.39  and  s.50  of  the  Landlord 
and  Tenant  Act  In  all  cases  these  charges  were  laid  for  not 
providing  tenants  with  a security  deposit  refund  or  a 
statement  of  account  within  ten  days  after  the  tenant  had 
terminated  the  tenancy. 

Harbhajan  Singh  Alag  of  Edmonton,  principal  of  352398 
Alberta  Ltd.,  was  charged  with  and  pleaded  guilty  to  four 
counts  of  failing  to  return  security  deposits  or  providing 
statements  of  account.  Mr.  Singh  Alag  was  fined  a total  of 
$800,  each  offence  costing  $200. 

George  Perdicaris,  landlord  and  owner,  of  Edmonton  was 
charged  with  three  counts  of  violating  s.50  of  the  Act.  He  was 
found  guilty  of  two  counts  on  August  4, 1992,  and  fined  $700. 
On  October  9, 1992,  he  was  found  guilty  of  the  third  count 
and  fined  $450.  Perdicaris  failed  to  provide  a statement  of 
account  and  return  security  deposits  to  three  separate  tenants. 

Landlord,  William  Julius  Ondro,  of  Edmonton  failed  to 
provide  a statement  of  account  or  return  tenants'  security 
deposits  within  the  time  allotted  on  two  separate  occasions. 

On  July  15, 1992,  he  was  found  guilty  and  fined  $500  on  each 
count. 

Insurance 

Act 

Dwayne  Bennett  of  Bench  Insurance  Agencies  Ltd.  had 

his  insurance  agent's  licence  revoked  by  the  Alberta 

Insurance  Council  for  violations  of  this  Act.  Bench  Insurance 
Agencies  Ltd.  sold  approximately  400  insurance  policies  to 
farmers  showing  Dominion  Insurance  Corporation  and  Lloyd’s 
of  London  as  the  insurers  of  the  policies.  The  policies  were 
neither  issued  nor  authorized  by  the  respective  insurers.  The 
RCMP  are  presently  investigating. 

Peat  Marwick  Thorne  Inc.  was  appointed  Receiver  of  Bench 
Insurance  Agencies  Ltd.  and  Bench  Management  Ltd. 
effective  September  1, 1992. 
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Licensing  of 
Trades  and 
Businesses 
Act,  Prepaid 
Contracting 
Business 
Licensing 
Reguiation 


Anthony  Anich  of  Lethbridge  was  charged  with  one  count  of 
breaching  s.3(1)  of  the  regulation,  operating  as  an  unlicensed 
prepaid  contractor.  Mr.  Anich  offered  to  perform  home 
renovations  for  an  Alberta  senior,  accepted  a deposit,  yet  only 
partially  completed  the  work.  The  renovations  were 
completed  and  a partial  refund  was  provided  after  contact 
from  the  department.  Mr.  Anich  pled  guilty  and  was  fined 
$150. 

Terry  Olsen  of  Lethbridge  was  charged  with  one  count  of 
violating  s.3(1)  of  the  regulation.  While  unlicensed  as  a 
prepaid  contractor,  Mr.  Olsen  entered  into  a contract  for  home 
renovations  and  accepted  a deposit.  Mr.  Olsen  was  found 

guilty  at  trial  and  fined  $150. 

Andrew  Cory  of  Lethbridge  was  found  guilty  of  two  counts 
of  violating  s.3(1)  of  the  regulation.  Mr.  Cory  contracted 
separately  with  two  seniors  to  perform  home  renovations.  A 
deposit  was  taken  In  both  cases  and  partial  work  was 
completed  on  one  contract,  while  no  work  was  done  to  the 
other  home.  Mr.  Cory  pled  guilty  to  both  counts  and  was  fined 
$150  for  each.  The  court  also  ordered  that  Mr.  Cory  pay 
$2,115  In  restitution. 

Walter  William  Scott  and  Market  Development 
Corporation,  operating  as  Superior  Sunrooms 
Manufacturing  of  Red  Deer,  were  jointly  charged  with 
violations  of  s.3(1 ).  The  parties  entered  into  a contract  for  the 
addition  of  a sunroom  to  the  consumer’s  residence.  As  well, 
those  charged  requested  a pre-payment  upon  delivery  of 
materials,  constituting  acts  of  a prepaid  contractor  without  the 
proper  license.  Both  defendants  were  found  guilty  at  trial. 
Market  Development  Corporation  was  fined  $1 ,000,  while  Mr. 
Scott  was  fined  $500  or  50  days  in  jail  If  in  default. 

353599  Alberta  Ltd.,  operating  as  Classic  Renovations  of 
Red  Deer,  was  charged  with  operating  as  an  unlicensed 
prepaid  contractor.  The  director,  Walter  William  Scott,  took  a 
$2,000  deposit  from  two  senior  citizens  for  home  improvement 
work.  The  work  was  never  completed.  The  company  was 
fined  $500  and  ordered  to  pay  restitution.  As  the  fine 
remained  unpaid  and  restitution  was  not  made,  the  director, 
Walter  Scott  was  charged.  He  was  found  guilty,  fined  $50  and 
ordered  personally  to  pay  the  $2,000  restitution. 
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Stargate  Distributors  Ltd.  of  Edmonton  operated  as  an 
unlicensed  prepaid  contractor  and  was  charged  with 
breaching  s.3(1)  of  the  regulation. 

At  trial,  Stargate  Distributors  Ltd.  was  found  guilty  and  fined 
$750.  As  well,  the  court  ordered  a fine  of  $500  or  45  days  in 
jail  for  the  company  Director,  Norman  Daniel,  and  a 
restitution  order  for  $1 ,300  under  the  Provincial  Offenses 
Procedures  Act. 

Kelsey  Parr  of  Red  Deer  was  charged  with  violating  s.12  of 
the  Act  and  s.3  of  the  regulation.  Parr,  operating  as  an 
unlicensed  prepaid  contractor,  took  deposits  from  seniors  in 
Allx,  Alberta,  for  home  renovations.  A $500  fine,  or  50  days 
in  jail  if  in  default  was  issued. 

On  a second  charge,  Kelsey  Parr  was  found  guilty  and  fined 
$500  for  taking  deposits  from  a consumer  while  unlicensed. 

John  Lazerman,  operating  as  R & S Home 
Improvements,  of  no  fixed  address,  was  found  guilty  and 
fined  $100  on  September  9, 1992.  Lazerman  had  entered 
into  a contract  for  home  Improvements  with  an  Edmonton 
senior  on  two  separate  occasions.  Lazerman  completed  the 
first  contract.  On  the  second  contract,  he  took  a $1 ,500 
deposit  and  did  not  complete  the  work. 

John  Lazerman,  operating  as  Sid-West  Home 
Improvements  of  Edmonton,  was  convicted  September  9, 
1992,  of  operating  as  an  unlicensed  prepaid  contractor  in 
the  summer  of  1990.  Lazerman  pled  guilty  and  was  fined 
$100  or  ten  days  in  jail  in  default.  His  sentence  runs 
consecutive  to  other  charges. 

On  the  same  date  John  Lazerman  appeared  on  charges  of 
fraud  and  impersonation.  He  received  a 60  day  jail  term 
and  was  placed  on  probation  for  two  years. 

Ronald  Fylyshtan,  of  Edmonton,  operating  as  Ron’s 
Building  Maintenance  and  Contracting,  was  convicted  of 
operating  as  an  unlicensed  prepaid  contractor.  He  was 
fined  $450,  or  90  days  in  jail  If  In  default.  The  contractor 
took  a pre-payment  of  $2,000,  and  only  partially  completed 
the  work. 


Donald  Gale  of  St.  Albert,  operating  as  Professional 
Building  Products,  was  fined  on  three  counts  for  taking 
deposits  while  unlicensed.  Donald  Gale,  acting  as  principal, 
signed  a contract  with  an  elderly  Barrhead  consumer  for 
home  Improvements.  He  took  a deposit  of  $800  and  did  not 
do  the  work. 

Gale  also  signed  two  separate  contracts  with  a Fort 
Saskatchewan  senior  and  finished  the  first  contract.  On  the 
second  contract  he  took  a $600  deposit  and  did  not  do  the 
work. 

Gale  paid  $1 ,400  in  restitution  to  the  two  consumers  the  day 
before  he  appeared  in  court.  He  was  fined  $500,  or  30  days 
on  the  first  count:  $1 ,000  or  60  days  on  the  second  count; 
and  $1 ,000,  or  60  days  in  jail  on  the  third  count. 


Collection 

Practices 

Act 


Joseph  Prospero  of  Prompt  Process  Services  Ltd.  of  Red 

Deer  was  convicted  on  September  18, 1992,  for  running  a 
collection  agency  while  unlicensed.  He  was  fined  $300.  The 
RCMP  also  charged  him  with  six  counts  of  theft  while  operating 
the  collection  agency.  He  pied  guilty  and  received  30  days  in 
jail. 


Action  Credit  and  Collections  Ltd.,  of  Grande  Prairie 
operated  by  Dan  Hovan,  had  its  collection  agency  license 
cancelled  effective  October  30, 1992.  A hearing  conducted  by 
the  administrator  of  the  Collection  Practices  Act  determined  that 
the  agency  had  shortages  in  its  trust  account. 
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Unfair 

Trade 

Practices 

Act 


Aiberta 

Securities 

Commission 


A Court  of  Queen’s  Bench  Order  was  obtained  against  L.D.H. 
Building  Products  Ltd.,  of  Calgary,  operated  by  Louis  and 
Rose  Herman.  The  Court  declared  the  company’s  practices  to 
be  violations  of  the  Unfair  Trade  Practices  Act. 

Two  seniors  did  not  understand  the  character  and  nature  of  the 
transactions  they  entered  into  with  the  company.  In  one  case, 
a 92  year  old  Medicine  Hat  resident  was  charged  $7,750  to 
have  his  roof  reshingied.  Work  was  valued  at  $4,200.  In  the 
second  case,  an  elderly  Olds  couple  were  charged  $4,000  to 
have  their  roof  reshingled.  The  work  was  valued  at  $1 ,800. 

The  court  ordered  the  company  to  provide  redress  to  seniors  in 
the  amount  of  $3,488  and  $2,593.  The  company  was  also 
ordered  by  the  Court  to  publish  the  details  of  the  order. 


Enforcement  activities  taken  by  the  Alberta  Securities 
Commission  are  reported  in  a publication  entitled  "Alberta 
Securities  Commission  Weekly  Summary."  An  annual 
subscription  is  available  for  $300  Cdn.  (plus  7 per  cent  GST). 
Please  make  your  cheque  payable  to  the  Alberta  Securities 
Commission  and  send  your  request  in  writing. 

Alberta  Securities  Commission 
21st  Floor,  10025  Jasper  Avenue 
Edmonton,  Alberta 
T5J  3Z5 

Alberta  Securities  Commission 
410,  300  - 5 Avenue,  S.W. 

Calgary,  Alberta 
T2P  3C4 
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Acts  Administered  by 

Alberta  Consumer  and  Corporate  Affairs 


Bankruptcy  Act,  Part  X 

Business  Corporations  Act 

Cemeteries  Act 

Cemetery  Companies  Act 

Collection  Practices  Act 

Companies  Act 

Condominium  Property  Act 

Consumer  Credit  Transactions  Act 

Co-operative  Associations  Act 

Co-operative  Marketing  Associations  Guarantee  Act 

Debtor’s  Assistance  Act 

Department  of  Consumer  and  Corporate  Affairs  Act 

Direct  Sales  Cancellation  Act 

Financial  Consumers  Act 

Franchises  Act 

Fuel  Oil  Licensing  Act 

Insurance  Act 

Licensing  of  Trades  and  Businesses  Act 
Mobile  Home  Sites  Tenancies  Act 
Mortgage  Brokers  Regulation  Act 
Native  Co-operative  Guarantee  Act 
Prearranged  Funeral  Services  Act 
Public  Auctions  Act 
Public  Contributions  Act 
Real  Estate  Agents’  Licensing  Act 
Religious  Societies’  Lands  Act 

Residential  Tenancies  Act  (proclaimed  August  1, 1992  formerly  the 
Landlord  and  Tenant  Act) 

Securities  Act 
Societies  Act 

Tax  Rebate  Discounting  Act  (federal) 

Unfair  Trade  Practices  Act 
Wage  Assignments  Act 


Alberta  Consumer  and  Corporate  Affairs  Regional 
Offices 


Calgary  • 297-5700 

301  Centre  70 

7015  MacLeod  Trail  South 

Box  5880,  Postal  Station  A 
Calgary,  Alberta 

T2H  2M9 

Medicine  Hat  • 529-3535 

Provincial  Building 

346  - 3 Street  SE 

Medicine  Hat,  Alberta 

T1A0G7 

Camrose  • 679-1733 

Aspen  Business  Park 

491 1 - 47  Street 

Camrose,  Alberta 

T4V  1J9 

Edmonton  • 427-4088 

Peace  River  • 624-6214 

Provincial  Building 

9621  - 96  Avenue 

Bag  900,  Box  9 

Peace  River,  Alberta 

T8S  1T4 

3rd  Floor,  Capilano  Centre 

9945  - 50  Street 

Edmonton,  Alberta 

T6A  0L4 

Red  Deer  • 340-5241 

2nd  Floor,  Provincial  Building 
4920  - 51  Street 

Red  Deer,  Alberta 

T4N  6K8 

FortMcMurray  • 743-7231 

Provincial  Building 

5th  Floor,  West  Tower 

9915  Franklin  Avenue 

Fort  McMurray,  Alberta 

T9H  2K4 

Alberta  Securities 
Commission  Offices 

Grande  Prairie  • 538-5400 

Provincial  Building 

10320  - 99  Street 

Box  7 

Grande  Prairie,  Alberta 

Edmonton  • 427-5201 

21st  Floor,  10025  Jasper  Avenue 
Edmonton,  Alberta 

T5J  3Z5 

T8V  6J4 

Lethbridge  • 381-5360 

300  Professional  Building 

740  - 4 Avenue  South 

Bag  Service  3014 

Lethbridge,  Alberta 

T1J4C7 

Calgary  • 297-6454 

410,  300 -5  Avenue,  S.W. 
Calgary,  Alberta 

T2P  3C4 
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